AIB-VINCOTTE International Ltd

Brussels, Belgium

001 Q8

Quality Management System Certificate

EN IS0 9001 : 2000

This is to certify that Steria Benelux n.v.

located at Brussels, Louvain-la-Neuve & Luxemburg

has established and is maintaining a quality system which is in accordance with the
requirements of EN 1SO 9001 : 2000 "Quality Management System" for :

Provision of IT solutions and services: Consultancy, Expertise & Training; Systems
Integration & Software Engineering; Managed Services, ie. Transition & Service
Transformation, Infrastructure & Application Management, Total Services
Management.

Further clarifications regarding the scope of this certificate and the applicability of
EN ISO 9001 : 2000 requirements may be obtained by consulting the organization

This certificate is based on the result of a quality audit, documented in the audit report
no. 60161592,

This certificate is granted subject to AIB-VINCOTTE International's General
Regulations.

Certificate number : 01 1691b

First issued on : October 11, 2001

Date of issue : November 13, 2006

This certificate expires on : October 19, 2009

Signed for the certification body :
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VINCOTTE

ir. P. OLI}(IER
Chairman Certification Committee
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

1QNet and AIB-VINCOTTE International

hereby certify that the organization

Steria Benelux n.v.
Brussels, Louvain-la-Neuve & Luxemburg

has implemented and maintains a
QUALITY MANAGEMENT SYSTEM
which fulfills the requirements of the following standard

EN IS0 9001:2000

Further clarifications regarding the scope of this certificate and the applicability of EN ISO 9001:2000
requirements may be obtained by consulting the organization

Jor : Provision of IT solutions and services: Consultancy, Expertise & Training; Systems
Integration & Software Engineering; Managed Services, ie. Transition & Service
Transformation, Infrastructure & Application Management, Total Services Management.

Issued on : November 13, 2006
Validity date : October 19, 2009

. Registration number : BE-01 1691b
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Dr. Fabio Roversi ir P OL[VI%R
President of IQNet Chairman Certification\Committee

IQNet Partners*:
AENOR Spain AFAQ AFNOR France AIB-Vingotte International Belgium ANCE Mexico APCER Portugal CISQ Ialy CQC Ching CQM China CQS Czech Republic Cro
Cert Croatia DQS Germany DS Denmark ELOT Greece FCAV Brazil
FONDONORMA Venezuela HKQAA China ICONTEC Colombia IMNC Mexico IRAM Argentina JQA Japan KFQ Korea
MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland PSB Certification Singapore QMI Canada Quality Austria Austria RR Russia SAl Global Australia
Inspecta Certification Finland Sl Israel SIQ Slovenia SQS Switzerland SRAC Romania
TEST St Petersburg Russia YUQS Serbia and Montenegro
[QNet is represented in the USA by: AFAQ AFNOR, AIB-Vingotte International, CISQ, DQS, NSAI, QMI and SAI Global
* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.iqnet-certification.com




